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1.PRODUCER
Insurance
Agent/Broker who
issues certificate.

2.NAME OF
INSURED Must be
the legal name of the
contracting party.

3. TYPES OF
INSURANCE Must
include the types of
insurance required by
the contract.

4.POLICY FORM
“Claims Made” or
“Occurrence” form.

5.NAMED
ADDITIONAL
INSURED the City of
Boise must be named
additional insured.

Quick Tips
Understanding the Acord Certificate of Insurance
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

City of Boise

_7.DATE CERTIFICATE
ISSUED Must be

CATE MWD )
[EM62012 &«

THIS CERTIFICATE 1S ISSUED &% & MATTER OF INFORMATION OMLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DDES HOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT CONSTITUTE & CONTRACT SETWEEN THE ISSUING INZURER(S), AUTHORIZED

REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

current.

IMPORTANT: If the cerfificats holder 12 an ADDITIONAL INSURED, the pollcy(las) must bs endorsed. I SUBROGATION 15 WAIVED, subjsct fo the

fterms and condlfions of the poliey, certaln policlss may raguirs sn endorsement. A statamant on this certificate does not confer righte to the

cartificats holdar In lleu of auch endorsemantis).

8.POLICY EFFECTIVE

PRODUCER _‘a.‘f""'"-““ John Doe- Agert .
John Doe Insuranca Broker PHOKE 03 4z Tang [T . 1732567800 DATE Must be prior to
o, (123) 4567530 EtiEes. 1o gpscompany com [ i
PO B 123458 subES £1p e EEERSE = Or coincidental with
R T s insumEn & - INBUTANCE Company 1 Nizzaze .
bk isuner - INsUrance Company 2 / [ramizz eﬁeCtNe date Of
ACTE Spaci3l EVEnt Servites —
PO Bon 456758 p—— contract or event
SRR / )
Solse D 33000 ISR B /
INSLER P : /
COVERAGES CERTIFICATE NUMBER: 1232567350 RE'-WrDH HUMEER: 9 POLlCY
THEE 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN BSUED TO THE INSUREZ WAMED ABCWE FOR T=E POLICY FERIC '
INDICATED. NOTINTHSTANDING ANY REQUIREMENT, TERM OR A=

CERTIFICATE MAY BE ISSUED
EXCLUSIONE AND CONDITICNS

OF ANY CONTRACT OR OTHE] OCUMENT WITH RESPECT TO WHI
OR MAY PERTAMN, THE INSURAMCE AFFORDED EY THE PCOLICIES DES ED HEREIN 12 BUSJECT TO ALL#
AILES.

OF SUCH PCOLICIEE. LIMITS BHOWN MAY =AVE BEEN REDUCED BY PAID

EXPIRATION DATE If

%—} TP OF (RS URARCE e PELICY NUMBER MG e AR e M LiaTs &] occurrence fOFm, date
| sesERaL LasLTy Erio DU HERCE £ 1,0N0,000
. — POl A 1,cm\m must be on or after
ELAMERADE =T MED) EXPF (arp oo paceesy | & 5,000 . .
123456 D3ME2012 | 0362013 | pemsona & sov vy |5 2,000,000\ termination of contract
CENERAL AGIREGATE s 2,000,000 \
GERL ADCGRECATE LiviT AI'I'LI‘.'S;V PRODUCTE - Commol s00 | § 3 000 000 \ Or event
[ Jeeoer [ %25 [ 5 N\
[aurtamoeiLe LasiTY I_ 'I_ GEMBIERSNOLELNT | 4 ponoon N\
32 et o screcuues , TV EETTr— 0.LIMITS OF
B = a0 :_s RETOR wED TaEo1112 03M16:2012 | 03MG2013 Ly R n
o e e e . INSURANCE Must be
® }ﬁunmu\! [S=eit) EAGH OCGURRENCE 5 10,000.000
A Ereass e Hc_;.,s.mxl_]_ 109112131415 DRME2042 | 0362013 [ oaseoars ¢ 10,000,000 the same or greater
P e S than required by the
A E‘EE%EE::”EEEEWW“ El wial| | 0123256730 D3ME2012 | D316/2013 [ L EACH AGCoEnT $ 300000 contract.
Manzaag in KK EL DISEASE - E& EnPLOYEY § 500000
:ré';c;v.':thn ::r:'op:gan:n:mw L DiSEAsE - Poucy uw | § SO0.010 /1 1 . DESCRIPT'ON OF
| P Liatlizy [ | 72sesenzz D382012 | Daseants | ST 3500K OPERATIONS Clty of

DESCHIPFTION OF OPERSTIONS | LOCATIORS | VERICLES (Amsch SO0ED 101, Addional Banaris Schadsls, ¥ moms space in requirsd |

Evant Dake MMDDNYY- Event Name OR Contract number XO0¢ K- KRG

CHy of Sols2 I8 a0 asdRonal Insured 36 respects to e ganeral lablIRy policy whars raguired Dy wiithen contract

Boise is often named
additional insured here;
place and event
sometimes described

/

CERTIFICATE HOLDER CANCELLATION here.
6.CERTIFICATE ity o Salse The Exewarion Date menear nonce wic et oeweseo w |12, AUTHORIZED
_—> At DERARTMENT OF CONTACT :ophnra } ACCORDANCE WITH THE POLICY PROVISIOND. -
HOLDER Must be the P Box 500 S —— — REPRESENTATIVE
Salse o 53701

City of Boise

_ Must be signed, not
AUTHORIZED ZIGMATURE HERE

ACORD 25 (2010905}

0 19852010 ACORD CORPORATION. All righie reserved. stamped

The ACCORD name and lago are reqlaterad marke of ACORD

1. THE PRODUCER: Produces or orders Certificate for insured; answers questions, revises 9. POLICY EXPIRATION DATE: For “occurrence” form coverage, date should be on or after
certificate to meet contract requirements.
2. NAME OF INSURED: Must be the legal name of contracting party.
3. TYPES OF INSURANCE: Must include types required by contract.
4. POLICY FORM: Will indicate claims-made or occurrence form.

5. NAMED ADDITIONAL INSURED: The Certificate must state, either under Description of 11. DESCRIPTION OF OPERATIONS Review information in this section to determine it is
Operations, check box in the appropriate column, or by attached endorsement, that the City of consistent with contract or event.

Boise is additional insured.

6. CERTIFICATE HOLDER: Must be the City of Boise PO Box 500 Boise, ID 83701
7. DATE CERTIFICATE ISSUED: Must be current.
8. POLICY EFFECTIVE DATE: Must be prior to or coincidental with effective date of contract or Producer.

event.

the termination date of contract or event; if “claims-made coverage”, coverage must survive for a
period not less than three years following termination of contract or event and shall provide for a
retroactive date of placement prior to or coinciding with the effective date of contract or event.

10. LIMITS OF INSURANCE Must be the same or greater than required by the contract.

12. NOTICE OF CANCELLATION: In the event the insurance minimums are changed,
Contractor shall immediately submit proof of compliance with the changed limits.
13. AUTHORIZED REPRESENTATIVE: Must be signed by an authorized representative of



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require and endorsement. A statement on this certificate does not confer rights to the certificate holder in
lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between the
issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it affirmatively
or negatively amend, extend or alter the coverage afforded by the policies listed thereon.



ACORD FORMS INSTRUCTION GUIDE

The Certificate of Insurance ACORD 25 is “issued as a matter of information only, and confers no rights upon the
certificate holder. This certificate does not amend, extend, or alter the coverage afforded by the policies”.

The above information is included in the opening statement of the form.

If the receiver of the form wants to verify that liability coverage exists on a policy and has no direct interest in the
policy, use the certificate of insurance. However, if the receiver of the form does have a verifiable interest in the
policy, such as an additional insured, the liability policy must be amended by endorsement, to provide the appropriate
coverage for the interested party prior to issuing a certificate of insurance (since the certificate confers no rights upon
the holder and does not amend the policy).

ACORD 25 was designed to collect policy limit information based on the ISO commercial lines program. It addresses
both Claims Made and Occurrence policies.

The purpose of the Certificate of Liability has been the topic of frequent discussions throughout the industry. Attention
centers around the true purpose of a certificate and the rights, if any, it conveys to a certificate holder. In 1974, the
Court of Appeals, Fifth District ruled that a certificate is not a contract between the holder and the insurer. It only
provides information to an interested third party that insurance is in force at the time of issuance. The court also
stated: “The provision regarding notification in the event of cancellation is a mere promise, unsupported by any
consideration.” Although many companies provide notice of cancellation to certificate holders, they are not obliged to
do so, since the holder is not a party to the contract. Agents or brokers should not change any provision on this form
without prior consent of the issuing company.

The Certificate of Liability Insurance is used for most casualty situations in which the insured has requested
certification to a third party of issued casualty coverages. The uses of the Certificate can include large and small
contraction or manufacturing risks, lessor/lessee agreements, or other areas of liability certification. The ACORD
Certificate should be issued only in compliance with company instructions.

ACORD recommends that Certificate NOT be used in the following situations:

o To waive rights

e To provide information to the owner of a leased motor vehicle or the lender about both liability and physical
damage coverages applying to the vehicle (ACORD23, Leased Auto Certificate of Insurance, should be used
for this)

¢ To quote wording from a contract

¢ To attach to an endorsement

¢ To quote any wording which amends a policy unless the policy itself has been amended

Independent Insurance Agents of Texas. (2007). Best practices for certificates of insurance.
Retrieved from iiat.org

Rev 3/12 Risk Management, City of Boise



Certificates

FAQs

A certificate of insurance is a document that provides information about insurance policies. Millions of insurance
WHAT IS A CERTIFICATE certlﬁcates are i{ssued every' year,‘pr.lmanly qu the Unrted Stetes. The majonty'of‘certrﬁcates are ISSUGC‘,‘
upon policy renewal to provide this information to third parties. These third parties are known as certificate
OF INSURANCE? . . . . . . )
requestors/holders. Generally speaking, certificates list one or more lines of insurance, the limits associated
with those coverages, and the insurer providing coverage.

ACORD publishes the following certificate of insurance forms:

WHAT CERTIFICATES * ACORD 20 - Certificate of Aviation Liability Insurance + ACORD 24 - Certificate of Property Insurance
OF INSURANCE DOES * ACORD 21 - Certificate of Aircraft Insurance * ACORD 25 - Certificate of Liability Insurance
ACORD PUBLISH? * ACORD 22 - Intermodal Interchange Certificate of * ACORD 27 - Evidence of Property Insurance
Insurance + ACORD 28 - Evidence of Commercial Property
* ACORD 23 - Automobile Certificate of Insurance Insurance

Policyholders may request a certificate of insurance for many reasons. Some of the more common are:

+ They are a tenant, and a building owner is requesting information about the existence of liability insurance
WHY DO BROKERS AND coverage
AGENTS ISSUE CERTIFICATES * They are the mortgagor of a bullding, and are requesting information about the existence of property insurance

OF INSURANCE? coverage upon closing or renewal

*+ They leased equipment and the owner of equipment wants information about the existence of property
insurance coverage while equipment is in possession of the client

* They need evidence of workers compensation insurance in order to obtain a contract.

A Certificate of Insurance is NOT an insurance policy, and does not serve to provide, endorse, amend, extend or
alter in any way the terms of an insurance policy. Only an endorsement, rider or amendment to the policy can
effect changes in coverage. Reference to a contract between the client and a third party on a certificate does
not prowde coverage

WHAT'S THE DIFFERENCE
BETWEEN A CERTIFICATE
AND A POLICY?

WHY ARE THERE SEPARATE Typscally, a property insurance polrcy obhgates the insurer to notrfy the mortgage holder in the event of policy
CERTIFICATES FOR PROPERTY cancellation, A typical liability insurance policy obligates an insurer to notify only the first named insured and no
INSURANCE AND LIABILITY one else of policy cancellation, unless the policy is endorsed to provide notice to another party. For this reason,
INSURANCE7 ACORD workmg groups recommended publrshmg separate certlﬁcates

, As is true for all ACORD forms, we monitor and revise our forms as regulatory requlrements change, and where
I'M AN INSURANCE
: necessary, file them with state insurance departments as required. Any earlier editions of our forms that have

PRODUCER, AND A CLIENT . . .

been withdrawn from the forms library are not kept up-to-date as to regulatory requirements, and therefore
HAS ASKED ME TO USE AN s . .

should not be distributed for use. You should tell your client that a non-current version of an ACORD form may
OLDER VERSION OF AN ; ) N . . . s .

not be compliant with insurance regulations and that its use would be rigky. It is imperative that all ACORD
ACORD CERTIFICATE-WHAT ; , . . .

forms users use the most current versions of our forms. You can determine which of ACORD's forms are current

?
SHOULD 1 BO? by referring to our website (www.acord.org).

You should ask your agency management system vendor if a software update containing current ACORD

forms is available and how you can obtain that update. Vendors have certain soﬁware -updating obligations in

response to forms revisions.

To use ACORD forms you have to be licensed by ACORD. Generally speaking, under ACORD's present licensing

regime, agents and brokers can be licensed in two ways. One way is to buy ACORD forms-producing software

from an ACORD-licensed vendor. In that case, the purchaser becomes authorized to use ACORD forms via

that software. If an agent or broker wants to use an ACORD form other than through an ACORD-licensed

OLDER CERTIFICATE, AND vendor, it is easy to become licensed through ACORD’s Advantage program. (The program is detailed at

A CLIENT HAS ASKED ME http://www.acord.org/standards/forms/advantage/Pages/default.aspx).

TO ISSUE ONE. WHAT Regardiess of where users lawfully obtain ACORD forms, it is strongly suggested that they regularly go to

SHOULD | DO7? ACORD's website (www.acord.org) to obtain information on the currency of the forms being utilized and, if
necessary, follow the instructions to download the current versions.

Once a form is outdated, ACORD no longer checks on whether it remains regulatorily compliant. Thus, anyone
using an outdated form does so at great risk.

You should consuit with your legal adviser on how ACORD's licensing requirements apply to your situation and
how you may be affected in the future by any changes ACORD may make to its present licensing structure,

MY AGENCY MANAGEMENT
SYSTEM STILL PROVIDES AN




WHY DID THE CERTIFICATE
CHANGES HAPPEN IN
LATE 2009/EARLY 20107

Some of the changes involved formatting enhancements proposed by an ACORD working group, and voted
on by our membership. Other changes were made as a result of changes in state insurance department
regulatory requirements. As ACORD often does for the sake of efficiency in our forms production process, in
order to minimize the number of times we revise any specific form, we combined these two sets of changes
and updated the certificates to reflect all necessary revisions.

WHAT WERE THE RECENT
FORMATTING AND
REGULATORY CHANGES THAT
LED TO NEW RELEASES OF
ALL THE CERTIFICATES IN
LATE 2009/EARLY 20107

The updates associated with the regulatory requirements involved two areas on these forms:

* The disclaimer text found near the top of the certificates (immediately below the form title)

¢ The cancellation text found near the bottom of the certificates

This document focuses on the cancellation text revisions. For reference, here is a comparison of the old text
and the new text:

‘ ~ Old Text o New Text N
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE
CANCELLED BEFORE THE EXPIRATION DATE THEREOF, CANCELLED BEFORE THE EXPIRATION DATE THEREOF,
THE ISSUING INSURER WILL ENDEAVOR TO MAIL.____ DAYS NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED POLICY PROVISIONS.

TO THE LEFT, BUT FAILURE TO DO SO SHALL IMPOSE NO
OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER,
ITS AGENTS OR REPRESENTATIVES,

ACORD's Certificates Forms Working Group had been in the process of reviewing various certificates for
possible enhancements. During the summer of 2009, working group participants made the following
recommendations concerning the old cancellation text:

The fill-in field for a number of days should be removed. The amount of advance notice required under an
insurance policy may vary based upon a carrier's own practices. Some insurance policies include cancellation
provisions with allowances for more than one count of days, dependent on the reason for cancellation. For
example, many policies may be cancelled with 10 days notice for non-payment, and 30 days notice for other
reasons. Therefore, one fill-in field on the certificates for the number of days is inadequate. The precise
advance notice at cancellation may vary based on policy language as well as regulatory requirements.

+ The word “endeavor" should be removed. Policy cancellation provisions generally don’t use the phrase
“endeavor to". Only a policy can obligate an insurer to provide notice of cancellation. Unless a policy’s
provisions explicitly provide for notice to a party also listed as the certificate holder on the certificate of
insurance, the insurer is not obliged to notify that party.

At about the same time the Certificates Working Group was considering the cancellation text, the South Dakota

Insurance Department issued several Certificates of Insurance Bulletins (2009). As a result, ACORD had to make

specific changes to its Certificate Disclaimer Statement(s) (which state in part “This certificate is issue as a matter of

information only..."} and to its Cancelation Provision(s). ACORD presented the draft cancellation text developed by
the working group to the South Dakota regulators and confirmed that the text satisfied its regulatory requirements,

Certificates of insurance may be viewed as a summarized reflection of an insurance policy and are only
informational. The policy is the definitive source for its provisions, not the certificate. If any party in addition to
the first named insured desites a copy of a cancellation notice in the event the policy is cancelled, that party
should be expressly endorsed onto the policy as a cancellation notice recipient.

Each Certificate of Insurance/Evidence form includes, following the “Coverages” section, a field for “Description
of Operations"” and/or “Remarks”, and that section, or an ACORD 101 Additional Remarks Form, may be used to
Include more information about the policy, e.g. Number of Days of Written Notice.

WHAT IS THE STATUS OF
CERTIFICATE UPDATES?.

WHY ARE THE ACORD 27
& 28 TITLED “EVIDENCE”
FORMS?

ACORD published new releases of all of its certificate forms in late 2009/early 2010. New versions of the
ACORD 24 and ACORD 25 were published in October 2009 and the others were published January 2010,
ACORD plans to release new editions of the ACORD 23 & 25 later in 2010 to address non-regulatory

formatting changes approved by membership vote in November, 2009. The next release of the ACORD 23
will be expanded in scope to include leased equipment.

The ACORD 27 and 28 forms are certificates of insurance designed for delivery to parties that have a financial
interest in the property covered by the policy listed on each. These parties are typically lending institutions and
the lending community prefers the title “Evidence of...” as contrasted with “Certificate of...". Regardless of the
“Evidence" reference in the title, these forms are certificates of insurance, and as stated in the forms, and as
required by regulation, are issued as a matter of information only.

WHAT IS THE CURRENT AND
FUTURE STATUS OF THE
ACORD 27 AND 287

ACORD's Certificates Working Group identified consideration of potential revisions to the ACORD 27 and 28
forms as a priority in 2008. Throughout 2008 and 2009, much time and effort was spent attempting to resolve
differences of opinions concerning these forms, as well as related formatting enhancements. Active participants
in the group represented lenders, producers, and insurers. In brief, despite extensive efforts, the participants
were unable to come to consensus. The current forms reflect the result of required regulatory changes, and
formatting changes developed by ACORD members in an ACORD working group, and voted on in our regular
maintenance request process. '

7.2010

www.acord.org




